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Timeline of Actions Taken by IEEE

2009-2012
•Signs agreements 
with 4 discovery 
vendors  and 
provides feeds for 
major IEEE 
collections

2013
• Begins actively 
working with vendors 
to identify areas for 
improvement
• Provides all four major 
DS providers with the 
complete backfile for 
IEEE journals and 
conferences 
• Works with vendors 
and customers to 
create Quick Reference 
Guides for Discovery 
Services

2014
• Hires dedicated 
Discovery Service 
Relations Manager
• Sets up IEEE 
Discovery Service 
Working Group
• Starts identifying 
content gaps

2015
• Offers DS 
providers complete 
IEEE content for 
(re-)indexing
• Becomes 1st 
publisher to 
complete the ODI 
Content Provider 
Conformance 
Checklist



IEEE Content Gaps in Discovery 
Service Indexes
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IEEE Content Gaps in Discovery 
Service Indexes
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Causes for Content Gaps

IEEE Records in 
Xplore

IEEE 
Content in 

Feeds
- DS indexes 

are issue based 
and do not 
accept early 

access or 
updated articles

IEEE Records 
in Vendor 
Discovery 

Service Base 
Index

- Content 
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- Technical 
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is indexed

IEEE Records 
in Library 
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- Failed to 
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Recommendations for Libraries

 Enable all the IEEE collections in your library’s discovery 
service configuration

 Select subscribed IEEE packages in your library’s link 
resolver knowledgebase
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Recommendations for Libraries

Take advantage of features such as:
 IEEE Xplore widget 
 Engineering profiles
 Database recommender



How can you learn more about these 
and other recommended practices?

Find these any many other tools at the IEEE Client Services 
Site: www.ieee.org/go/clientservices

Quick 
Reference 
Guides with 
tips for 
implementing:
•EBSCO 
Discovery (EDS)
•OCLC WorldCat
•Primo
•Summon

http://www.ieee.org/go/clientservices


Thank You!
Jalyn Kelley

IEEE Client Services Manager
jalyn.kelley@ieee.org

210.599.6430

For questions regarding IEEE content in your 
library’s discovery service or link resolver:

Julie Zhu
IEEE Discovery Service Relations Manager

discovery@ieee.org
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